
A step-by-step guide to fitting the Paww for users with partial hand 
or finger limb differences or amputations.

How to fit 
the Paww



Let’s get 
started! How 
to fit the Paww

Need help? Reach out to 
our support team

This guide is here to help you 
confidently fit a Koalaa sleeve. 
Inside, you’ll find clear, step-by-step 
instructions on how to correctly fit 
the Paww to a user, attach and 
swap out tools, and make simple 
adjustments to ensure a 
comfortable fit.

Scan Me!
Scan the QR code 
to access helpful 
how-to videos for 
the Paww and 
other useful links!

At Koalaa, we’re committed to making it easy 
for clinicians to get the support they need. 
Whether you have questions about 
measurements, fitting, ordering, or anything 
else related to our products and services, our 
team is here for you. Just get in touch, we’re 
always here to help.

Paww + Dock

Paww Tools

Paww Cover
Available in 3 sizes: This is the core 

structure of the Paww, with the dock 
securely attached at the palm

Choose from our range of functional 
tools to explore a wide variety of 

activities and tasks

Available in 3 sizes: The cover adds 
style and an extra layer of protection

What you need to fit a Paww
Below is a list of everything you’ll need to fit an Paww. Make sure you have all items ready 
before you begin, and follow the instructions step by step to guide you through the fitting 
process.
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What you will find in your Paww fitting kitt

3x Paww Blanks
Small, Medium, Large

3x Paww Covers
Small, Medium, Large

5x Paww Tools
Janet, Amy, Rushton, 

Sarah, Grace

3x Tool Foams

Fitting Equipment

Use measurement X, Y & Z to select the appropriate size

Paww Sizing Chart

7cm - 13cm 7cm - 14cm 3cm +

Measurement X Measurement Y Measurement Z Paww size

Small

12cm - 18cm 13cm - 20cm 5cm + Medium

16cm - 22cm 17cm - 25cm 8cm + Large

Measurements required for fitting the Paww

X Y Z

Measure 
circumference of the 

wrist

Measure 
circumference of the 

palm

Measure the length 
from wrist to the end 

of the limb

Scan for our online sizing calculator

Enter the user’s limb measurements, and the 
calculator will determine the correct size Paww

https://docs.google.com/spreadsheets/u/2/d/1BVddCZZ8hDl4XK9g7OeUMvs_zLnzRGbz884QPBLOTdc/htmlview#
https://docs.google.com/spreadsheets/u/2/d/1BVddCZZ8hDl4XK9g7OeUMvs_zLnzRGbz884QPBLOTdc/htmlview#


Choose one of the three 
Paww sizes that best fits 

the user

When you turn the user’s 
hand over, ensure the dock is 
centred in the middle of the 

palm or limb

Fitting the Paww blank

Undo the Velcro straps 
and gently slide the 
user’s palm into the 

Paww

Secure the Velcro straps 
around the palm and 
wrist, ensuring they’re 
snug but comfortable

Large

Medium

Small

Place the cover on the 
back of the user’s hand 
and secure it with the 

Velcro tabs

Fitting the Paww cover

The top flap can be 
folded over for extra 

coverage if the user has 
a partial hand

This will allow the digits 
to remain free for 

movement

Or trim along the top to 
remove it

For partial fingers, either 
fold the top of the cover 

inside

Choose the matching-
size cover for the Paww

Large

Medium

Small



Fitting the Paww tools

The tool will stay in a 
fixed position

Each is designed for a 
different activity

Simply click it in and go!Keeping it secure on your 
palm for any activity

It can be set at any 
angle, a full 360°, 

anywhere around the 
dock

You can then rotate the 
tool and push it back into 

the dock to lock it

To release the tool, press 
the button underneath 

the dock

Attach the tool to the 
dock by pressing it in 

firmly

Easily swap out any of 
our tools and insert them 

into the Paww

Fitting the Paww tools



Range of Paww tools

The Janet The Amy The Rushton

The Sarah The Grace The EDGA

How to care for 
the Paww
To keep the Paww in great condition and working at its best, a little care goes a long way. 
Below are some top tips to help keep it clean, comfortable.

Ensure the Paww is comfortable and not too tight on the user’s arm. 
If the Paww leaves marks on the user’s skin that don’t fade within 20 
minutes, it’s too tight and should be loosened.

Make sure the Paww is positioned correctly, with the tool release 
button resting under the user’s palm or limb.

Make sure all digits are clear of the dock when attaching tools to the 
Paww.

Regularly clean the Paww and tools by wiping away any excess dirt with a 
damp cloth to maintain hygiene and functionality.

To wash the Paww, remove the tool then place it in your regular wash at 
30°C (86°F).

To extend the life of the Paww and tools, store them in a cool, dry place 
when not in use.

The Joanie




